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MyTax.DC.gov User Guide: A
How to Submit a Refund Request

This step-by-step guide will assist taxpayers on how to submit a generic refund request at MyTax.DC.gov if
there is an existing credit on the following tax accounts: Alcoholic Beverage, Ballpark Fee, Cigarette/Other
Tobacco and Gross Receipts.

OTR Home Services ¥ | Individual Income Tax w |BusinessTax ¥ RealProperty w  RecorderofDeeds w Foms w | Customer Survey About =

@ Home

i New features are coming fo MyTax.DC.gov on October 28!
MyTax.DC will not be availabie from 5:30 p.m. October 26 through spproximately 7 a.m. October 28 while we make these system updates.
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MyTax.DC.gov is a tax portal that makes viewing and paying Individual Income and Business taxes in the District of Columbia - Simpler. Faster. Safer.

View FAQs Register a New Business: Form FR-500 Where's My Refund?

a Log In/ Sign-up EE Businesses @ Businesses - File and Pay Now
Usemame Current & Prior Year Tax Forms FR-120: Corporation Franchise Tax Extension
1 Modernized e-File FR-130: Unincorporated Franchise Tax Extension
Password
Retriave 3 Saved Submission FR-185: Partnership Tax Extension
Register 3 Spacial Event - Form FR-5008 Voluntary Disclosure Request - Temp Location
Login
Request Government Exemption FRS500-OLD

Forgot Password?

Forgot Usernama? Certficate/License Search
| 1a I & Individuals @ Individuals - File and Pay Now

Current & Pricr Year Tax Forms FR-127: Individual Income Tax Extension

DC Free File / DC Fillable Forms FR-127F: Fiduciary income Tax Extension
Verify My Return

Request Residential Parking Examption

@ Quick Links Bl O Quick Payments

What can | do in MyTax.DC.gov?

Make an electronic payment from your bank account at no additional

Pay with eCheck
o fee. Payments can be scheduled up to one year in advance.

Why sign-up for MyTax.0C.gov?
View Tutorials Pay with Cradit / Debit Card Make 3 payment using your credit or debit card. A convenience fes of

2.5% will be charged by the credit card processor for each payment.
Take me to eTSC

Contact Us

1. From the MyTax.DC.gov homepage, log in using your Username and Password.
a. If you do not have a MyTax.DC.gov account, click Sign-up to use MyTax.DC.gov to register for an
account (click here to access the “How to Sign up for MyTax.DC.gov” user guide).


https://mytax.dc.gov/_/
https://mytax.dc.gov/_/
https://mytax.dc.gov/_/
https://otr.cfo.dc.gov/sites/default/files/dc/sites/otr/publication/attachments/MyTax.DC%20gov-Sign%20Up%20Guide.pdf
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= Cigarette/Other Tobacco Products Welcome, Test  §QB Settings g Log OFF

#} Home > Cigarette/Other Tobacco Products

(¥ Account ™ Account Alerts E I Want To [ More... |
BLACK-SRIAR MEADERY A\ File return for 31-Jul-2017 Refund Reguest
00016-26745
» Cigarette/Cther Tobacco Products A\ File retum for 30-Jun-2017 Cigaratte Stamp Redemption
420-D00634007

Reguest to Close Account
Balance: ($1,100.00)
IMake a payment
IManage payments and returns

Reguest a Penalty Waiver

Submissions Cormespondence Mames and Addresses Logons

Periods
31-Jul-2017 ($600.00) A\ File Return
30-Jun-2017 ($500.00) Multiple Returns A\ File Return

2. Under the | Want to header located at the top right-hand corner of the screen, click Refund Request.

= Refund Request Welcome, Test QSeﬂings a Log Off

ﬁ Home » Cigarette/Other Tobacco Products »  Refund Request

| 3 | Refund Request

Claim for Refund

Please select the amount you would like refunded in the table below. You may select the full amount by checking the box in the associated row or opt to enter a different amount.
For any “Period” you wish to have a refund, you must provide an explanation as to the nature of your request.

Should you have any guestions, please send a web message to the Office of Tax and Revenue’s e-Services Unit at e-Services. otr@dc.gov.

Period Ended Period Balance Amount Requestad Full Balance Explanation
[ [ 30-Jun-2017 ($500.00) $500.00 v | want my money
[ [¢| 31-Jul-2017 ($600.00) $600.00 v | overpaid on a return
2 Rows

3. On the Refund Request page, enter the amount you would like refunded under the Amount Requested
column. You can also check the box under the Full Balance column to receive the entire amount in that
specific period. Under the Explanation column, you must provide a reason for your refund request.

a. When you’re finished completing your Claim for Refund, click Submit.
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4 | Ready to submit this request?
Enter vour password to confirm your submission.

Fassword |

Fequir

4. In the Ready to submit this request? pop-up window, enter your MyTax.DC.gov Password, which will act
as your electronic signature.
a. Click Ok.

Conﬁrmation Welcome, Test4 a Settings E Log Off

#} Home > Alcoholic Beverage > Generic Refund Request > Confirmation

@' Confirmation

Your request has been successfully submitted. Please print a copy of this page for your records If necessary, you may be contacted by the Office of Tax and Revenue (OTR)
for additional information in order to accurately process your claim. If approved or partially approved, OTR will send the sales tax refund check to the address on record. If
denied or partially denied, the applicant will receive a letter.

Your request confirmation number is 0-000-073-010

Request Type: Generic Refund Request
Submitted Date: 28-Sep-2018 4:38:30 P

Contact Us:

(202) 759-1948
e-services.otr@dc.gov

Printable View E

5. A Confirmation page displays. To obtain a printed copy of this page, click Printable View. Otherwise, click
OK.
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